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Ms. Jocelyn Boyd

Chief Clerk & Administrator

Public Service Commission of S. C.

101 Executive Center Drive

Columbia, SC 29210

Re: Request of the Public Service Commission for Information on Termination of
Electric and/or Gas Service

Dear Ms Boyd:

Pursuant to the letter received from Mr. David Butler, Esq., dated January 13,

2005, enclosed is South Carolina Electric & Gas Company's (SCE&G) information

regarding involuntary termination of both electric and gas customers' services. This

report covers involuntary terminations in the second quarter of 2013.

A copy of this report is being provided to the Office of Regulatory Staff.

Sincerely,

 44-,
John R. Hendrix

Enclosures

C: F. David Butler, Esq.
Dan F. Arnett

Catherine D. Taylor, Esq.
John W. Flitter

Kenneth R. Jackson

K. Chad Burgess

Cayce,SC .29033-3712

July 31, 2013
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Chief Clerk & Administrator
Public Service Commission of S. C.
101 Executtve Center Drive
Columbia. SC 29210

Re; Request of the Public Service Commission for Information on Termination of
Flectric and/or Gas Service

Dear Ms Boyd:

Pursuant to the letter received from Mr. David Butler, Esq., dated January 13,
2005, enclosed is South Carolina Electric & Gas Company's (SCE&G) infotmation
regarding involuntary termination of both electric and gas customers'ervices. This
report covers involuntary terminations in the second quarter of 2013.

A copy of this report is being provided to the Office of Regulatory Staff.
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F. David Butler, Esq.
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John W. Flitter
Kenneth R..lackson
K. Chad Burgess

Cayce, St 29033a712



System-wide Disconnect Statistics

2nd Quarter 2013

Reasons for involuntary termination:

Safety - hazardous meter situations

Energy Diversion

Disconnect Non-payment

Safety."

During the 2nd quarter of 2013, there were four (4) active meters turned off

for safety reasons.

These meters were reconnected after repairs were made.

Energy Diversion:

• There was 1 account disconnected due to Energy Diversion.

• This meter was reconnected after repairs were made.

Disconnect for non-payment:

• 21,686 disconnect orders were completed during the 2nd quarter of 2013.

This represents an estimated 17,868 unique customers. 96% of these
customers are residential customers and 4% are non-residential.

• 71% of the disconnect orders generated were canceled due to a payment or

arrangement (Deferred Payment Agreement, Short Term Arrangement, etc.)

• The average daily number of disconnect orders completed was 361.

• Of the customers who were disconnected 61% reconnected within a 24 hour

period. 9% of customers were disconnected 2 or more times during this

period.
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System-wide Disconnect Statistics
2nd Quarter 2013

Reasons for involuntary termination:
Safety — hazardous meter situations
Energy Diversion
Disconnect Non-payment

~Safet:
~ During the 2nd quarter of 2013, there were four (4) active meters turned off

for safety reasons.
~ These meters were reconnected after repairs were made.

,EEE E»
~ There was 1 account disconnected due to Energy Diversion.
~ This meter was reconnected after repairs were made.

Disconnect for non- a ment:
~ 21,686 disconnect orders were completed during the 2nd quarter of 2013.

This represents an estimated 17,868 unique customers. 96% of these
customers are residential customers and 4% are non-residential.

~ 71% of the disconnect orders generated were canceled due to a payment or
arrangement (Deferred Payment Agreement, Short Term Arrangement, etc.)

~ The average daily number of disconnect orders completed was 361.
~ Of the customers who were disconnected 61% reconnected within a 24 hour

period. 9% of customers were disconnected 2 or more times during this
period.
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